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A Message from the Rowan County DSS Senior Leadership Team

Rowan County DSS enjoys the benefit of strong, well-organized county leadership, a
supportive Social Services Board, helpful community partners, and a workforce of
committed, dedicated individuals. Fiscal year 2020 has presented unprecedented
challenges. COVID-19 has been a hardship for our citizens and staff members. The
virus has been devastating for so many among us, some losing productivity and income,
while worse yet, others have lost loved ones. Our most vulnerable citizens, young
children and adults who are elderly or disabled, are even more at risk during these
unusual times.

The Senior Leadership Team at Rowan County
vision and mission so that we can lead through these difficult days. We grieve for those
among us who suffer, while continuing our
pressing worries. Daily we find ways to strive toward the outcome goals of each program

and remain aligned with law and policy while also protecting our staff and visitors to the
greatest extent possible.

Quiality service to our customers, sound business operations, and strong staff
development are our ongoing duties and priorities regardless of circumstance. In
partnership with our citizens and community leaders, we stay the course of service
excellence. Together, we will overcome the unique problems we face. Together, we will.



Ourr Visiom:

To Provide, Protect and Serve
with Excellence

ROWANCONTY M
DEPARTMENTI
of SOCIAL SERVICES

Be an original. Outr Migsiom:

To partner with our community, strengthening the quality of
life for our citizens by protecting individuals, families and
those who are economically vulnerable while being
accountable and outcome focused.



Total ImpascttamRowamGouuniyy
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$265,670,070 in benefits and services impacted our Count
economy in FY @0. These benefits have gone to daycare centers, our
local hospital, health care professionals, grocery stores, etc. to help
pay for the care of children, families, disabled adults and seniors.

56,216 individuals in Rowan County received assistance in FY &0 in
Medicaid, Food and Nutrition, and/or Work First Benefits.

It is the policy of Department of Health and
Human Servicesto provide services, care,
benefits, and assistance to all qualified
persons without regard to race, color,
national origin, sex,religion, age, disability,
or political beliefs.
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Demogfiapthit: Informatioion

2019 census shows a population estimate for Rowan County of
142,088. The estimated number of households was 62,475.

Median household income in 2018 was $48,667.
16.3% of our citizens were below the poverty rate in 2018.

Unemployment Rate was 9.4% as of July 2020.
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US Census Bureau, US Department of Commerce,
NCWorks Labor Force & Unemployment
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Assistdns IsauadareFY 1268 s U e |

Medicaid for Rowan Citizens $210,063,223
Food and Nutrition Benefits $31,360,624
Child Support Collections $10,450,863
Foster Care/Adoption Assistance $4,150,935
Child Day Care Subsidy $5,741,304
Special Assistance i Adult Care Home & In Home $1,148,874
Medicaid Transportation $764,888
Energy and Crisis Assistance $1,031,373
Work First Benefits $539,718
In-Home Aide Services $249,269
Adult Day Care $100,245
Community Sponsored Programs $65,813
LINKS Transitional Services $2,941
Total Assistance Issued $265,670,070




MedicaitiRrogranm

Medicaid is a health insurance program for Ilow-income
Individuals and families who cannot afford health care costs.
Medicaid serves low-income parents, children, seniors, and
people with disabilities. 34,917 recipients per month were
authorized for Medicaid in FY @0.

Expenditures are shown by individual recipient categories in
Rowan County, based on reports from the Division of Medical
Assistance.
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MeditaittiBligihilityi Gategories

Aged, Disabled & Blind

$132,829,710

Family & Children $67,275,211
Medicare Qualified $2,410,420
NC Health Choice $6,071,797
State Foster Home Children $357,983
*Undocumented Immigrants $775,120
Documented Immigrants $371,162
Refugees $0
Claims Adjustments -$28,180

Total Medicaid Provided

$210,063,223

*Undocumented immigrants are provided services for pregnancy and emergency medical conditions




Medicait Transpostatioon

This service Is provided through a

| contract with Rowan Transit System,
First Transportation, Latino Express
and The Meadows of Rockwell Adult
Care Home.

$764,888 was paid to vendors and
family members to transport
Medicaid-eligible clients for medical
services.

31,010 trips were
serving an average of 248 recipients
per month. Next fiscal year, this
service will be provided primarily by
various health plans.
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Special Assistance Programs

State-County Special Assistance for Adults (SA) provides
Medicaid coverage and a cash supplement to help low-income
Individuals residing in adult care homes pay for their care. Adult
care homes are unlike nursing homes in that medical care Is
not provided by staff. Desighated staff may administer
medications and provide personal care services such as
assistance with bathing, eating, and dressing.




Special Assistance
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ome Program

Special Assistance In-Home is an alternative to placement in an
Adult Care Home to enable older and disabled individuals to
live at home safely with additional supportive services. Slots for
this program are limited and persons determined eligible for SA
In-Home receive Medicaid and a monthly financial payment
based on need.

$24,618 was spent in FY @0 to assist 14 individuals.



